NEW CUSTOMERS

A LOT OF OPTIONS

WHY GO
SOCIAL?

of small businesses
now get at least
one quarter

of new customers
via social media

of young people
refer to social
media to decide
where to go
when they go
out

CUSTOMER ENGAGEMENT

What is the value of
having a social
presence online?
Here are a few
reasons small
businesses
should be part
of the social
media scene.

21%

27% of

Americans check

their social

networks several

times a day.

21%

All together,
social media
takes up 27% of

35%

35% of Americans
check bralm::I
pages regulal
asgpart :g mei!
social media
activity.

fime spent online.
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Benefits of Social
Media for

your Business
Marketing

\ 5 Improved Search Rankings

Twitter has 200 million active users.

Facebook boasts 1 billion active users.

Google+ is gaining ground with
343 million active users.

Linkedin has 225 million active users.

1 Reduced Marketing
Cost %
3 Brand
Recognition
4 @ :

gooa
®BvE

SOCIAL HABITS OF FACEBOOK BRAND FANS

Research Products B
Share Information @
Connect with Brands @

Facebook fans tend to
be super consumers:
they spend 43% more
than non-fans on
average.
Non-Fans
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